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 MESSAGE CENTER – INBOX\MESSAGES FOLDER CHANGES 

 

Informational Only:  The items in red have been changed from the Message Center Renewal Request 

Inbox to the Message Center General Message Inbox folder.  Please see details below:   

 Inbox\Messages\Renewal Requests 

Messages with the following 'Subject' selection are filed into the Renewal Requests folder 

a. Critical Lab Value – moved to General Messages Inbox 

b. General Message – moved to General Messages Inbox  

c. Medication Refill - this will remain in Renewal Requests folder 

d. OB Patient Call to Physician Office – moved to General Messages Inbox  

e. Phone Message – moved to General Messages Inbox  

f. Physician Office/Clinic Message – moved to General Messages Inbox 

 

Inbox\Messages\General Messages 

Messages with the following 'Subject' selection are filed into the General Messages folder  

a. Pharmacy Communication – this will remain in General Messages folder 

b. Results Notification – this will remain in General Messages folder 

c. Transition of Care – this will remain in General Messages folder 

 

Message Center Folder Locations 

 

                      

 


