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*Insurance Primary Tab - Required Touch

As of 5/17/22 we have pushed a change so that you MUST select the insurance primary tab in the
PreReg, ED Modify, and Register Patient conversations. No other fields will be required, but it will
require you to touch the tab prior to completing the conversations. We have made this change because
when this tab is not touched within the registration conversations, encounters will not drive to worklists
that are critical to timely notification and financial clearance. This will assist in preventing patients from
being missed and loss of revenue.

In the conversation, this requirement can be seen by the asterisks next to the Insurance Primary Tab as
shown below.
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